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POISON CENTER
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EVERY MINUTE. EVERY DAY. WE'RE THERE.

2023 ANNUAL REPORT
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EXCELLENCE
MISSOURI CAN
COUNT ON.

Every eight seconds someone needs a
poison center.

The Missouri Poison Center is there
24 hours a day, seven days a week
with lifesaving support and one

of the nation’s highest scores for
performance. In addition to providing
exceptional poison education,
assessment, triage, and monitoring,
we offer round-the-clock, multi-channel
access, a team of highly trained
professionals, national leadership,
and unfettered dedication to
financial stewardship.
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ACCESS TO POISON HELP

100%:2:

OF MISSOURI'S HOSPITALS USE
THE MISSOURI POISON CENTER
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MANY WAYS
T0 REACH US:

*PHONE
TEXT

4 *WEBCHAT

*FACEBOOK
MESSENGER

*WHATSAPP
MESSENGER
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pharmacists undergo rigorous training
to become Certified Specialists in

CUSTOMER
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answers. Cannabis safety stakeholders
have sought out our perspective on
packaging to reduce accidental pediatric
exposure, and substance use coalitions
are using our cannabis tip sheet in their
educational programs. Together, we can
weed out the risk of cannabis to kids.
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We answer all poison-related concerns, whether

THE POISON CENTER SERVICES

TO OTHERS. N _:' (LT or not there’s an emergency, in 150 languages and
wy \ for the hearing impaired at 1-800-222-1222.




EXPANDING EDUCATION.

The Missouri Poison Center believes in
learning for life-specifically, education
designed to save lives from poison
exposures. We offer educational
programs for the public, healthcare
professionals and organizations via
training, classes and meetings.

Public education

Our public education endeavors include
working with teachers and students of
all ages and partnering with substance
use coalitions to educate the public
about substance exposure, abuse and
overdose. In fact, we were invited to
participate in an collaborative summit
addressing the fentanyl crisis in a larger
metropolitan city, as well as take part in
numerous substance abuse prevention
programs. Other efforts include:

« Teaching at health fairs

« Distributing educational materials and
a monthly newsletter

* Partnering with county health
departments, Safe Kids and other injury
prevention coalitions

» Presenting to various groups and
organizations

Professional education

We are taking our world-class
professional education worldwide. In
addition to providing Missouri physicians,
nurses, medical professionals and
hospitals with toxin-related information,
we also held a series of 13 training
classes for poison centers in the U.S,,
Canada, and Puerto Rico. Other efforts
include:

¢ Educational programs for licensed
health care providers, medical
residents, fellows in training, students
from across medical disciplines, first
responders, EMS providers, advanced
pharmacy candidates and more

¢ Presentations on-site, at universities
and at health care facilities throughout
Missouri

« Distribution of Poison Alert, our
quarterly healthcare newsletter

SOCIAL MEDIA

ENGAGEMENT

316 Facebooks posts reached more
than 177,000 people and generated
an increase of 108 new followers.

279 Instagram posts reached more
than 41,000 people and generated
an increase of 90 new followers.

275 tweets led to more than 25,000
impressions and a 7% increase
in followers.

Over 1.6 million video views which
is @ 279% increase in views from
2022 with 1,687 new followers.

More than 8,700 views on our
YouTube channel for a total watch
time of more than 97 hours.
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CONNECTED TO
COMMUNITIES.

The way people connect is changing—and
so are we. We ensure easy access to
information and help through our 24/7
telephone help line, website, app and
text and chat capabilities. We also click
with communities by growing our social
media presence to address trending
topics, offer educational materials and
share videos.

Anyone can download our app for
poison exposure information, first

aid instructions and videos with no

need for an internet connection. Our
app is available for
download via the
Apple App Store on
Google Play or by
scanning the QR code
shown here.
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THANK YOU FOR
SUPPORTING OUR
SERVICES.

The Missouri Poison Center is
not-for-profit and is funded by The
Missouri Hospital Association, State
of Missouri, federal funding from
HRSA (Health Resources & Services
Administration), SSM Health Cardinal
Glennon Children’s Hospital, private
contracts, grants and donations.
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